Here is what the participants are saying about the
Dispute Resolution Skills Training:

e ““Great ideas for conflict resolution.”
e ““The conflict resolution training is applicable for various situations.”

e “Excellent information regarding different points of view and finding underlying
issues in special education conflicts.”

e ““I value the opportunities to role play and work out solutions.
e “Itis an excellent and needed workshop.”

e “The clarification of positions and interests so important!”



